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CLIENT LEGAL AND SERVICE AGREEMENT

Client Legal and Service Agreement
Printable and fillable agreement  |  Effective October 10, 2026

This agreement records the service, appointment details, consent, payment terms, and signatures for paid
services, custom spiritual work, and mentorship consultations.

1. Client and appointment information
Full legal name Birthday (MM/DD/YYYY)

Email Preferred contact method

Selected service

Appointment date Start time and time zone

Optional notes about your request

2. Nature and limits of services
Kaopheng Wellness provides spiritual, cultural, educational, and general wellness support. Services include
readings, Reiki, candle blessings or protection, Prayer / Fev Yeeg, meditation, spiritual wellness, mentorship,
and approved custom requests.

Services do not replace medical care, mental-health treatment, diagnosis, medication guidance,
emergency care, legal advice, tax advice, or financial advice.
No reading, Reiki session, prayer, blessing, mentorship service, product, or spiritual
practice guarantees a result, prediction, relationship outcome, health outcome, financial
outcome, or legal outcome.
You remain responsible for your choices, actions, safety, and use of any information
discussed.
Kaopheng declines work involving stalking, spying, threats, manipulation, revenge, harm,
cheating, invasion of privacy, or control of another person's free will.
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3. Booking, payment, and rescheduling
A booking request is confirmed after Kaopheng approves the service, confirms the time and price, and receives
any required payment or deposit. Current communication methods include email, Google Meet, Google Chat, Facebook
Messenger, and WhatsApp.

Except where required by law, all services and products are final sale and non-refundable
after payment or spiritual preparation begins.
If Kaopheng determines before or during a session that he is unable to serve your needs or
form a meaningful working connection, he reserves the right to offer a refund, exchange, or
account credit.
Disagreement with guidance, a prediction, a spiritual experience, or the result of a properly
delivered service does not create a refund right.
Contact Kaopheng as early as possible to request a new time. Repeated missed appointments or
repeated rescheduling might require a new booking and payment.

4. Privacy, confidentiality, and recordings
Kaopheng treats your personal information, questions, spiritual experiences, and service details as private.
Information is used for scheduling, communication, preparation, service delivery, and necessary business
records. Information is shared only with your permission, when required by law, for an immediate safety concern,
or with a provider supporting scheduling or communication.

Do not record, photograph, screenshot, livestream, transcribe, publish, or share a private
session without advance permission from everyone involved.
Notes and materials from Kaopheng are for your personal use. Do not copy, sell, teach,
publish, or distribute them without written permission.
Permission to use an anonymous case summary or testimonial is optional. Declining permission
does not affect your service.

5. Services involving another person
For a reading involving another person, provide the person's name and birthday when known. A reading without
consent or direct participation often provides less detail and accuracy. The service remains final and
non-refundable.

Direct prayer or Reiki for another adult requires consent. Without direct consent, Kaopheng offers a general
prayer for wellbeing and respects the person's free will. A parent or legal guardian must consent for a minor.

My request involves another person.

Other person's full name Birthday, if known

Relationship to you and consent status

6. Respectful conduct and right to decline service
Kaopheng reserves the right to decline, pause, or end a service because of threats, harassment, intimidation,
disrespect, sexual misconduct, safety concerns, boundary violations, unethical requests, lack of service fit, or
conduct causing discomfort. This rule applies to conduct, safety, ethics, and service concerns. It never applies
because of a legally protected characteristic. Ending a service for misconduct does not create a refund right
unless required by law.

7. Client acknowledgement and electronic signature
I am at least 18 years old, or my parent or legal guardian is signing below.
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I read and understand the nature, limits, payment rules, privacy terms, and conduct
rules in this agreement.

I understand spiritual services do not replace licensed professional care and do not
guarantee a result.

I voluntarily request the selected service and consent to spiritual preparation after
confirmation and payment.

Client or guardian signature Date

Printed name and guardian relationship, if applicable

Typing your name in the signature field or signing by hand confirms your agreement. This form, current website Terms, Privacy

Policy, Consent page, and Refund and Cancellation Policy form the service agreement. Nothing removes a right protected by

applicable law.

8. Provider confirmation
Confirmed service Confirmed price or donation

Confirmed appointment Payment status

Special agreement, approved change, or provider note

Kaopheng signature Date
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